
WHITE PAPER USING THE FOCUS GROUP IN MARKET RESEARCH

To best prepare for the intensity known as focus groups, we know that a . the success of market research project is
significantly influenced by.

These are just two examples that you need to consider. Various types of customers can respond at the same
time and their responses can be divided based on numerous variables. Match of moderator. What are your
certifications? Answer formats can include multiple choice, rating scales and open-ended questions. White
Paper: The Use of Focus Groups in Research points out several key considerations for companies conducting
focus-group research and provides some words of caution. Let them know and get that content ready.
Depending on the number of respondents, the results can be available in hours. So has the research in the
literature. Add in the extras you get with the ability to mark the video and extract clips and reels for your
research and you have already realized the value. And like any successful partnership, a successful research
project is also based on communication. Therefore, intimidation by more skilled and knowledgeable plumbers
may inhibit some group members and thus give a skewed view of plumbing practice when it comes to boiler
installations. Video streaming as we have mentioned earlier in this paper is one of those products. This can be
extremely helpful. Are you looking for directional information what unsolved needs your customers may have,
for example or statistical proof how many of your existing customers bought your new product? Where so you
servers reside? Thankfully, the researchers were streaming this focus group and had a copy of all the sessions
in archive. However, consideration has to be given to the sensitivity of the topic area. Using the same focus
group methodology to seek the views of end users about what they want from a bathroom shower would
reveal a completely different depth of information if carried out in the UK and Hong Kong. This provides
immediate access to the same data the day after the research, a week after the research, even up to a year or
more. In the case of surveys, you need to weigh the pros and cons of offering rewards to your respondents.
You can even prepare for a focus group by conducting a survey to understand your core demographic, like this
online mattress company did using SurveyMonkey Audience. Often misunderstood, focus groups are not
merely a conversation among friends or colleagues. If, however, you have well-defined questions and need to
reach a large group or multiple groups of customers, a survey may better suit your needs. The Case for
Technology Unfortunately many executives have a low opinion of the communication from research
professionals. Security Any time we talk about the Internet we need to think about security and how to protect
our businesses, our customers, and in this case our research and certainly Personally Identifiable Information
of any of our participants. Associated with this is the consideration of gender and age of the respondents in the
creation of a comfortable permissive environment. A simple way to find out about project success rate is to
ask your vendor for some references. You need to invest significant time and effort to organize and conduct a
focus group. So now that you have this list, you should be equipped to make any project a success and be on
your way to making Faster, Smarter Decisions This content was provided by FocusVision Worldwide.
Uncover ideas and issues that your team may not have considered but are important to your customer. In
conjunction, the focus group can provide the inspiration while the survey may offer factual validation. My
professional opinion is that providing food is a courtesy, but providing an incentive, even a smaller one, is
necessary to achieve a quality focus group. Focus groups are not always practical, and within the business
community, it has to be accepted that geography often precludes the bringing together of a focus group.
References Griffin, J. Just as important, who do you want to exclude? If you watched the groups from the
backroom, but used a video streaming provider to capture the audio and video to be viewed again later, you
may be able to download an audio podcast to you iPod or MP3 player to listen to your groups while on the
airplane traveling between venues or back to your office. You may also want to consider having verbatim
transcripts written for specific groups. Online panels are recruited to represent certain characteristics, as are
focus groups. This effect is not achieved with a random selection of volunteers. So the question of whether to
use a focus group or a survey, in many cases, is better understood as a choice of how to use them and when
each of them can serve your purposes.


